
   
 

 

 

 

          

 

 

 

 

 
 
 
 
 
 
 

 

 

 

 

  

    

 

       

 

 

 

                  

 
                

     

Ti p s f o r a Vi d e o c o nf e r e n c e 
A p p e al C o m mi s si o n H e a ri n g 

B ef o r e t h e H e a ri n g: 

T h e A p p e al C o m missi o n's S c h e d uli n g D e p art m e nt will s e n d y o u a l ett er w h e n y o ur h e ari n g d at e is 
c o nfir m e d. T his l ett er will i n cl u d e t h e d at e a n d st art ti m e of t h e h e ari n g a n d t h e m et h o d b y w hi c h 
y o ur h e ari n g will t a k e pl a c e. If y o u h a v e q u esti o ns a b o ut t h e s c h e d uli n g of y o ur h e ari n g, pl e as e 
c o nt a ct Krist e n C h a p k o, S u p er vis or, S c h e d uli n g at 2 0 4- 9 2 5- 6 1 1 4 or k c h a p k o @ a p p e al. m b. c a . 

F or Vi d e o c o nf er e n c e h e ari n gs y o u will r e c ei v e a n e m ail a p pr o xi m at el y t w o w e e ks pri or t o t h e 
h e ari n g wit h i nstr u cti o ns o n h o w t o j oi n t h e Vi d e o c o nf er e n c e a n d t h e Vi d e o c o nf er e n c e p ass c o d e. 
T h e m ost r e c e nt i nstr u cti o n p a c k a g e c a n b e f o u n d o n t h e A p p e al C o m missi o n's w e bsit e - 
w w w. a p p e al. m b. c a .  Y o u m ust r e a d t h es e i nstr u cti o ns a n d t est y o ur a bilit y t o c o n n e ct pri or t o t h e 
h e ari n g. F or q u esti o ns or assist a n c e wit h t his, pl e as e c o nt a ct K eri H eil a n d at 2 0 4- 9 2 5- 6 1 0 9 or 
k h eil a n d @ a p p e al. m b. c a 

F o r p ri v a c y r e a s o n s, d o n ot s h a r e t h e si g n -i n i nf o r m ati o n f o r t h e 

Vi d e o c o nf e r e n c e 

R e g ar dl ess of t h e m et h o d of h e ari n g, y o u m ust pr o vi d e t h e A p p e al C o m missi o n wit h a n y 
s u b missi o ns f or y o ur h e ari n g a mi ni m u m of fi v e ( 5) b usi n ess d a ys pri or t o y o ur h e ari n g d at e. 

T h e D a y of t h e H e a ri n g: 

T his ti p s h e et off ers s o m e q ui c k ti ps t o r e m e m b er o n t h e d a y of y o ur A p p e al C o m missi o n h e ari n g. 

B e pr e p ar e d t o dis c uss w h y y o u f e el t h e d e cisi o n b ei n g a p p e al e d s h o ul d b e c h a n g e d or u p h el d. 

B e r e a d y wit h all y o ur n ot es or ot h er i nf or m ati o n y o u m a y fi n d h el pf ul i n m a ki n g y o ur pr es e nt ati o n. 

C o n n e ct t o t h e vi d e o c o nf er e n c e a f e w mi n ut es b ef or e t h e s c h e d ul e d st art ti m e. 

Vi d e o c o nf er e n c e h e ari n gs: 

   Vi d e o a n d a u di o c o n n e cti o n ar e o v er Lif esi z e 
  Y o u c a n p arti ci p at e i n a Vi d e o c o nf er e n c e b y t el e p h o n e 

6 0 0 - 3 3 0 St. M ar y A v e n u e  Wi n ni p e g, M a nit o b a,  C a n a d a  R 3 C 3 Z 5 
P h o n e ( 2 0 4) 9 2 5- 6 1 1 0 | T oll Fr e e 1- 8 5 5- 9 2 5- 6 1 1 0 | F a x ( 2 0 4) 9 4 3- 4 3 9 3 

E m ail: a p p e al @ a p p e al. m b. c a | I nt er n et: w w w. a p p e al. m b. c a 

www.appeal.mb.ca
mailto:appeal@appeal.mb.ca
mailto:kheiland@appeal.mb.ca
www.appeal.mb.ca
mailto:kchapko@appeal.mb.ca


 

 

 
 

 

 

 

 
 

 

 

 

 
 

 
 

 

   
  

 

 

                           

 

 

 

 

                    

 
 

  

 

 

 

    

  
  

 

 
 

 

 

 

 
 

 

 

    

 
 

 

 

 

 

 

 

      

 
  
 

 

 

 

 
 

 

            

   

 

  

 

 

 

 

 

  

 
 

 

 
 

 

 

  

 
 

  
 

 
 

 
 

 

For All Hearings
What You Need to Participate

z A device with a working webcam and microphone such as a 
desktop computer, laptop, tablet or smartphone

High speed internet connection

Lifesize meeting room and passcode details

Lifesize dial-in telephone number, if disconnected from 
Videoconference

A quiet, private space

If available, headphones with a microphone to assist sound quality

What You Also Need to Know

DON'Ts for Hearings

z Plug your device into a power 
source to preserve battery power

z Maintain a respectful tone – 
even though you may be at 
home, it is still a hearing at the 
The Appeal Commission

z Be patient – the Panel and the 
parties understand that there 



appreciate your patience and
understanding

z Follow the instructions of the 
Presiding Officer on what 
you should do if you become 
disconnected from the Lifesize
connection 

z Mute notifications on your device  
may be unavoidable interruptions z Ask for a break if you need one
or technical difficulties, and we
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DOs for Hearings

     Don ’t reproduce or record any of the hearing (no screen shots, video capture, photos, or audio 
recordings)

     Don’t talk over others 
   Don’t communicate (by email, text, or in-person) with anyone about the case when you are 

testifying 

    Dress appropriately
    Clear the space around and behind you of personal items - your background can be seen on video
    Close background applications on your computer and reduce number of devices using your 

Internet connection
    Keep background noise to a minimum
    Speak clearly and slowly, and directly into the microphone
    Wait for others to finish speaking before you start
    Mute your microphone when you are not speaking
    Let the Presiding Officer know if you can’t hear someone
    Identify any observers at the start of the hearing - if someone joins you during the hearing, let the 

Presiding Officer know right away

z

z

z

z

z
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