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***It is recommended that you download the app (if 

required) and familiarize yourself with the login 

process prior to your hearing*** 

If you require assistance please contact: 

Keri Heiland at (204) 925-6109 or kheiland@appeal.mb.ca 

  

https://kheiland@appeal.mb.ca
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Using Lifesize with Internet Explorer 

• Open the Lifesize page using the link provided by The Appeal Commission.  If the link does not work 

please copy and paste into your browser. 

• You may be prompted to "Join with the Lifesize App". If so, select "Run" to download the video 

conferencing program.   

• Once downloaded, a second screen will pop up, welcoming you to Lifesize.   Please select "Join a Meeting" 

and enter following information: 
Meeting Extension: 4817791 

Your Name:   Your full name 

• Click "Join". 
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• Next screen will connect and test the web camera and microphone on your computer.   Please choose 

"Computer Audio".   

• Click "Join". 

• You will be asked to enter a passcode. The passcode will be provided by The Appeal Commission. 

• Click "Enter meeting". 
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Using Lifesize with Safari (on a Mac) 

• Open the Lifesize page using the link provided by The Appeal Commission.  If the link does not work, 

please copy and paste into your browser. 

• You will be directed to download the Lifesize app.  

• Click on the download button and follow the onscreen prompts. 

• Once the installation is complete you can click on the Lifesize icon to open the app. 
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• You will be asked to enter the Meeting Extension and your name. Meeting extension: 4817791. 

• Click Join. 

• Enter the passcode provided by The Appeal Commission when prompted to enter the meeting. 

  



P a g e | 7 

Using Lifesize with Google Chrome - Computer 

• Open the Lifesize page using the link provided by The Appeal Commission.  If the link does not work 

please copy and paste into your browser. 

• You should be directed to Lifesize start page . 

• You may be asked to allow Lifesize to access your camera and microphone. Please allow access. 

• You will be asked to enter name and email (optional). Please include your full name. You do not need to 

enter your email. 

• Check box to agree to Terms of Service and Privacy Policy. 

• Click "Join Meeting". 

• You will be asked to enter a passcode. The passcode will be provided by The Appeal Commission. 

• Click "Enter Meeting". 
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Using Lifesize with Google Chrome - Mobile 

• Open the Lifesize page using the link provided by The Appeal Commission.  If the link does not work 

please copy and paste into your browser. 

• You should be directed to Lifesize start page . 

• You may be asked to allow Lifesize to access your camera and microphone. Please allow access (Image 1). 

• You will be asked to enter name and email (optional). Please include your name. You do not need to enter 

your email. 

• Check box to agree to Terms of Service and Privacy Policy. 

• Click "Join Meeting" (Image 2). 

• You will be asked to enter a passcode followed by the # sign. The passcode will be provided by The Appeal 

Commission. (Image 3). 

Image 1     Image 2         Image 3 

  

Email 

Name 
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Download the Lifesize Video Conferencing App 

• Open the App Store (Apple) or Play Store (Android) on your device. 

• Search for Lifesize Video Conferencing. 

• Download or Install the App. 

Google Play Store         App Store 

(Android Phone or Tablet)        (iPhone or iPad) 
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Using the Lifesize App 

• Open the Lifesize app on your device. 

• You may be asked to allow Lifesize to access your camera and microphone. Please allow access (Image 1) . 

• You will be asked to enter your name and extension. Meeting Extension: 4817791. 

• Click "Join Meeting" (Image 2). 

• You will be asked to enter a passcode followed by the # sign. The passcode will be provided by The Appeal 

Commission. (Image 3). 

Image 1     Image 2                Image 3 
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Other Ways to Connect to Lifesize 

Call in by Phone (audio only) 

Canada: +1 (844) 572-5683 

United States: +1 (312) 392-3152 

Meeting extension: 4817791# 

Passcode: Will be provided by The Appeal Commission 

Additional phone numbers: https://call.lifesize.com/numbers 

Calling from a Lifesize conference room system? Just dial 4817791 with the keypad. 

Other ways to call: https://call.lifesize.com/otherways/4817791 

https://call.lifesize.com/numbers
https://call.lifesize.com/otherways/4817791


Commonly Used Controls for your Lifesize Videoconference - Web Browser 

  

Mute/Unmute 

your microphone 

Turn camera 

on/off 

End your call 

View call 

participants 

Raise your 

hand 

More options 



Commonly Used Controls for your Lifesize Videoconference - Mobile App 

  

Mute/Unmute 

your microphone 

Turn camera 

on/off 

End your call 

View call 

participants 

More options 

Raise your 

hand 
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